Continuous Video Recording of Electronic Health Record User Sessions to Support Usability and Safety.
Electronic health records (EHRs) have been shown to improve safety and quality. However, usability and safety issues with EHRs have been reported. The current state of the art in usability testing is to have clinicians conduct simulated activities in a usability lab. In this poster, we describe our experience with continuous recording of real-world EHR use to improve safety and usability.